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“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

1. Section Plenary panel discussion “Creating New Lifestyle for Ageing Populations:
Adapting, Learning, and Living with COVID-19”
2. Speakers Dr. Atthaphon Kaewsamrit, M.D.

Deputy Director-General, Department of Health, MoPH.
Mr. Motooki SAKAI,
Chief Advisor, Project on Seamless Health and Social Services
Provision for Elderly Person (S-TOP), Japan
Professor Dr. Thelma Kay,
Representative of Active Aging Consortium Asia Pacific (ACAP)
Dr. Wang Wen-fu
The Superintendent of Long-term Care e-hospital of Changhua
Christian Hospital, Taiwan
Moderator Dr. Nithirat Boontanon, M.D.
Director, Bureau of Elderly Health, Department of Health, MoPH.

3. Time Tuesday, 28" December 2021, 09.00 — 11.00 a.m. (Thailand Standard Time)

4. Objective The conference aims to be a platform for sharing knowledge, innovation and

best practice models, as well as strengthening cooperation among health

promotion and elderly care networks at all levels.

5. Summary
Dr. Atthaphon Kaewsamrit, M.D. : Deputy Director-General, Department of Health, MoPH.
“Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID-19” in
Thailand. Trends of older people in Japan, Singapore and Thailand are among the highest countries in
Asia. Situation of people aged over 60 years in Thailand is 12.5 million (18.7%). COVID-19 situation of
the elderly in Thailand found number of infections aged 60 years and over between April 1, 2021 -
December 13, 2021 is around 197,008 cases (9.19%) and total coronavirus deaths in older adults
14,421 cases (68.35%). The Impact of COVID-19 Pandemic on Older Adults in Thailand are health
impact, social impact, and economics impact.
Health Impact content 6 keys (Why should we pay special attention to the elderly?) following as;

1. Chance of death more than other age groups.

2. The risk for severe iliness from COVID-19 increases with age, with older adults at highest risk.

3. The strength of the immune response declines with age.

4. Have an underlying disease especially chronic disease.

5. Difficulty recovering from illness.
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“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

6.0lder people have stress and anxiety affecting their physical health.
The Impact of COVID-19 Lockdown on Sleep Quality, Insomnia, Depression, Stress, and Anxiety among
older persons. Older persons concern about the vaccine side effects were among the main reasons for
reluctance to get vaccinated. Participation in health promotion activities in the community decreased
during Lockdown. Older persons have reduced physical activity during Lockdown.
Social Impact

The elderly has more effect on Travel to different places, Access to medical services, and Self Care
in the proportion of 40.9, 29.6, and 28.2 respectively.

In addition, the measures to close the elderly care facilities affect the care of the elderly, especially
those with dependency conditions who need special care closely. As a result, the elderly may not
receive continuous care and create a burden of care for the family.

Economic Impact
It was found that the elderly was less affected in terms of having a job. because it is the age of
retirement. However, the unemployed increased from 2.9 percent to 6.6 percent
of which the group with the most unemployment was expected to be freelance/part-time jobs. which
decreased from 9.6 percent to 6.6 percent.

On expenditure, the elderly is the age with less consumption and less socializing. Therefore, the
expenses are not high and are not affected much. There are likely to be few types of additional
expenses, such as buying medicines by yourself in case can't go to the hospital for services.

How do we move forward to a new normal?

How do we move
Looking for virtual communication through social
e Sanitizing, Wearing Masks and Social § dt ‘ |
dia chi als.
\ Distancing Will be Routine. (DMHTA) orward to a new media channeis
*
I m

no a'? New Travel Rules. (Safe Management

Encourage the elderly to receive Meastires for Attractions)

/ @ COVID-19 vaccine according to

\ the criteria. ~my

3 .
R | - YR New Outing Experiences. (All standard hygiene measures)
Maving Towards a Digital Life.
— m

Establishment are prepared in terms of locations, materials and

Promoting Health Literacy for the elderly,

equipment according to the governance recommendation.

.
v b
Make a stronger financial plan, \)/;{ 'y 1
i L
- i b ([ =08
Promote health insurance planning.
J 2

t'\j o Promoting environmental health, management of sewage, Infected solid
! Shopping online instead of going to a store/department store. ;_',. waste, and food & water sanitation in community.
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and Living with COVID-19”

Best Practices/Model in Thailand
1. Innovations in ensuring health care service for older population during COVID-19 Pandemic.
® Building and developing information systems with the following as;
® Long Term Care 3C Program
®*  Bluebook Application
® Thai Stop COVID-19 Plus Platform & Thai Save Thai Application for nursing home.
¢ Dinsow Mini Robot
2. Public health measures during COVID-19 Pandemic.
3. Established Community Isolation Center, Department of Health.
Mr. Motooki SAKAI, Chief Advisor, Project on Seamless Health and Social Services Provision for Elderly
Person (S-TOP), Japan
“Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID -19”
in Japan. Overview of aging situation & COVID-19 situation of the elderly in the local context found that
percentage of the elderly (aged 65 and over) in Japan is rising fast. Number of new positive cases and
vaccination coverage in Japan (as of 11/26/2021) are 4,000 cases and 90 percent of vaccination
coverage. The most age group of deaths (as of 11/29/2021) are aged 80 and over.
The Impact of COVID-19 Pandemic on Older Adults in Japan
1. Economy (Real GDP) 2020: -4.6% (2009: -5.7 %)
- Decrease in private sector final consumption expenditure contributed significantly (-3.2%)
2. Employment
1) Unemployment rate Jan. 2020: 2.4% —> Oct. 2020: 3.1% (Dec. 2008: 4.0% —> Jul. 2009: 5.5%)
2) Features
- Increase in the number of those who have a job but don’t do any work* during the survey week
* Employed and have right to receive salary. Self-employed but those on leave for less than
30 days.
- Decrease in working hours and decrease in overtime pay
- Impact of government policies. e.g. Employment Adjustment Grant in MHLW
3. Public Assistance
Year-on-year growth in the percentage of households receiving public assistance Jan. 2020: -0.1% —
Feb. 2021: +0.3% (Sep. 2008: +3.6% —> Oct. 2009: +11.7%)
* Elderly household Jan. 2020: +1.6% — Feb. 2021: +0.6% (Sep. 2008: +5.2% —> Oct. 2009: +7.7 %)
* Another household Jan. 2020: -2.1% — Feb. 2021: -0.1% (Sep. 2008: +2.2% —> Oct. 2009: +14.9%)
4. Tourism (inbound) 2019: 31.9M* — 2020: 4.1M (2008: 8.4M — 2009: 6.8M)

28

N1SUS:3UIYINISS:AUBIARIUNISEIIASUEVNIWIAUSANSSUNISAlALIEN1E ASIN 1
The 1 National Health Promotion and Elderly Care Innovation Conference 2021




“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

How do we move forward to a new normal?
1) Service provider side
- Add "medical care at the time of the spread of emerging infectious diseases" to the five-year
(FY2024-FY2029) medical care plan to be formulated by prefectures.
- Develop business continuity plan (BCP) at long-term care service providers and implement training
based on the plan. (FY2021-. 3-year transitional period)
- Promote of ICT-based services: Telemedicine, Telerehabilitation, Monitoring devices, etc.
- Safe & secure medical institutions and care facilities, etc.
2) Service recipient side
- More choices of medical treatment behavior and care services (online or in person, place, etc.)
3) Life & Work styles
- Increased awareness of infectious diseases.
- Change in awareness and use of ICT.
- Flexible work style (online or in person, place, etc.)
Best Practices/Model in Japan
1. Medical care and Long-term care
1) Recovering at home or designated hotel*

- For those diagnosed as being infected with no/mild symptoms and judged by a doctor that
hospitalization is not necessary e.g., Kanagawa prefecture: Brochure for Recuperation at home or a
lodging facility in Thai. https://www.pref.kanagawa.jp/documents/61069/08_thailand11th.pdf

2) Medical and nursing personnel

- Job offering and job seeking matching system for medical personnel: Key-net, Hello Work, etc.

- Flexibility of medical personnel between prefectures: IHEAT, etc.

- Dispatch of caregivers from other facilities with different management

3) Online visits at the facilities with restricted visitation
- Avatar robots (family visits, night patrols, etc.)
2. Life & Work styles Opportunities for interaction in community: in person and online
- Preventive care in community “Kayoino-ba”
Professor Dr. Thelma Kay, Representative of Active Aging Consortium Asia Pacific (ACAP)
“Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID -19” in
Singapore. Trend of people aged 65 and over is 15.2% and more than 20% by 2030. The most of older

people around 67 % living with family, increasing single or living alone.
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Epidemiological impact of Covid-19

Total cases: 278000 cases

Deaths: 821 cases

Different waves:

e Imported e Community » Returnees e Migrant workers

« Delta variant  Omicron variant

Strategies/measures from “zero tolerance” to “living with Covid”

Circuit breaker (lockdown) — April to June 2020

Phased opening (currently from stabilization phase to transition phase towards Covid resilience)
Balance between safety and economy

Impact on older persons (especially during circuit breaker)

Shield/Protect/Cocoon:

 Senior activities centers (78) suspended

» Senior-centric activities, courses and interest groups suspended

* Encouraged to stay at home

» Separated from visitors, including relatives, non co-residing grandchildren (reciprocity)

* Nursing homes: heightened infection control/prevention/testing, no visitors, split zones, caregiver
management

* Mental health: Loneliness, Depression, Dementia deteriorated

Support:

« Delivery of food and services

« Priority shopping hours, medical service, subsidized video consultation

» Customized entertainment, information

Digitalization/Digital adaptation

» Contact tracing — Trace Together (app/token). Replacement token from over 100 vending
machines, privacy concerns

» Safe Entry digital check=in

* Online learning, Online shopping, entertainment, gaming, video conferences, digital banking
« Telehealth (esp. teleconsultation, telemonitoring) payable by insurance

» SG Digital Office — Digital Ambassadors help seniors.

e Senior Go Digital Mobile Plans for reduced rates from telcos for seniors, financial help for
smartphones and mobile plan.

« Training courses for seniors, market vendors (Adopt QR codes for e-payment)

£
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New Normal - Build Back Better Together

(Powered by technology and innovation)

« Accelerated digitalization - Work (work from home, remote working, hybrid working), Education (online
schooling, hybrid learning, lifelong learning), Health, Computer literacy for older persons.

¢ Deinstitutionalization — Age in Place, new living models e.g., integrated communities such as
Kampong Admiralty, @Queenstown.

« From family as first line of support to many helping hands whole of society approach e.g., trampoline,
integrated long term care, intergenerational interdependence.

« Reskilling, upskilling for new economy (new growth sector, green plan, smart nation)

« Rights of older persons — eliminate age discrimination e.g., workplace discrimination legislation, older
persons’ voices.

 Other challenges — Mental Health (especially Dementia, Depression)

Dr. Wang Wen-fu

The Superintendent of Long-term Care e-hospital of Changhua

Christian Hospital, Taiwan
“Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID -19” in
Taiwan.
Number of novel coronavirus COVID-19
cumulative confirmed cases in Taiwan and global
from January 2020 to Nov 2021
| 2021.05.11-2021.05.14 mmm—
R— Level 2 epidemic alert np—
g . 2021.05.14-2021.07.26 s
nU_J Level 3 epidemic alert

80,000,000 12,000

/171 020/7/1 2021/1/71 2021 r i1
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LTC 2.0 Innovated Care Management Model
m | Community LTC
/ service Units

- _._J - — -
| Discharge Service Plan | — !

Case Finding ez Case Finding
. t‘ \‘I- -‘é'—f UIﬁ ) N People with cognitive
a Y = : -

impairment and/or disability

o T community
medical care ‘

Care managers in Local government and Hospitals

* Conduct needs assessment

+ Determine benefit level and care plan for people with disability and/or cognitive impairment
+ Linkage services
* Regular review, monitor and quality control

Process
¢ Safety Guard for Disability
® Family Caregiver Support Group
® Family Caregiver Training Course
® Day-care Center for Moderate Dementia and Disability Patients
® Multi-modality Programs for promoting cognitive, physical and social activities.
® Programs for Prevention Frailty and Dementia
Best Practices/Model in Changhua Christian Hospital, Taiwan
® Telecare for OPD visit and Home-based medical care
® Video Interaction for in-hospital and nursing home care
® Digital Technology for online in house training
® Home ICT Training Products ("Family Sports" app for Android TV, Bluetooth sensor gloves,
Cable TV digital set-top box, and Professional R&D team)
® Traditional Chinese Medicine for Dementia and Pandemic
6. Expected benefits
1. Exchange knowledge & experience about the impact of COVID-19 on Ageing in another

countries.

2. Learn about the process of caring for the elderly during the Covid-19 situation in another

countries.

3. Apply the knowledge gained to planning for “Creating New Lifestyle for Ageing Populations:
Adapting, Learning, and Living with COVID-19”

4. Apply the best practices of other countries in accordance with the local context.
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Motooki Sakai (Japan)

- Overview of aging situation & COVID-19 situation of
the elderly in the local context in Japan

- Impact of COVID-19

/| - Best practice 1.Medical care and Long-term care

| 2Life & Work styles

. - Planning & Solutions 1.Initiatives in the Community

2.Utilization of ICT (not as a substitute) 3.Review of

categories in the Infectious Diseases Control Law

Wenfu Wang M.D (Taiwan)

- LTC 2.0 Innovated Care Management Model . €A iy (s

- Safety Guard for Disability =3 = ! N i

- Family Caregiver l e T e e

- Day-care Center for Moderate Dementia and .c..... T ......".......... TR
Disability Patients —» Multi-modality Programs
(Cognitive, Physical, Social)

- Telecare for OPD visit and Home-based medical care

- Video Interaction for in-hospital and nursing home care

- Digital Technology for on-line and in house training

Thelma Kay (Singapore) Dr. Atthaphon Kaewsamrit (Thailand)

- Impact on older persons in Singapore (especially - Overview of aging situation in Thailand
during circuit breaker) - Impact of COVID-19 in Thailand

- Government response - How do we move forward to new

- Further health response normal ? (health, social, economic,

- Economic Impact-Livelihood and Jobs environment)

- Digitalization/Digital adaptation (for example: - Best practice 1.Innovations in ensuring
Telehealth, Contact tracing, SG Digital Office etc.) health care service 2. Public health

- New Normal - Build Back Better Together measures 3. Community Isolation

powered by technology and innovation) Center

ulnegvniwa
nai.moph.go.th
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“Creating New Lifestyle for Ageing Populations:
Adaptlng, Learning, and Living with COVID-19”

Dr. Atthaphon Kaewsamrit
Deputy Director-General, Department of Health,

Outline \\\\\\\

n Overview of aging situation & COVID-19
situation of the elderly in Thailand.

_ ", The Impact of COVID-19 Pandemic
" on Older Adults in Thailand.

m How do we move forward to a new normal?

Best Practices/Model in Thailand.
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ation & COVID-19 situation of the elderly in Thailand

. Aging Situation in Thailand COVID-19 situation of the elderly in Thailand

Total Population = 66.6 million Number of infections and deaths aged 60 years and over
Older Adults (60 years and over) between April 1, 2021 - December 13, 2021 ~m

Vaccination Coverage in Older Adults

i | ml“lon Cumulative number of cases: 2,119,903 cases
i (1 8.70/0) Total Cases of Older Adults 7,969,991 people 73.1 %
Life expectancy 197,008 cases (9.19%) !! 6,092,583 people 64.1 %
Men 73.5 years °|d New Confirmed Cases: + 6,599 cases - - I 174,817 people 1.60 %
4 women NJ yeafs °|d Young-old 60-69 years 119,667 cases feron=olins
Source : Institute for Population and Social Research, Mahidol University Population Gazette, July 2021 (N:“; ‘d‘:?’ﬁﬂ(?’::d / ‘1' “‘) IYPE"‘S :::ﬂ; “N: Total Goronaviris Deaths 20/903 cases
I ln Asla Id-olc years and over 24,936 cases
%of population agad €5+
Aging i Total oronavirus Deaths in Older Adults
034% Total Coronavirus Deaths in Older Adults
= (December) 14,421 cases (68.35%)
§ .310/. 0% 60 Daily New Deaths: +315 cases
21 23 22 19
) 29 27
24 23

Day Day Day Day Day Day Day Day Day D

1 2 3 45 6 7 8 9

Source : An update from the Thai government regarding Thailand's COVID-19 situation, @

Thailand
reporting from the Center for COVID-19 Situation Administration (CCSA)

Japan South Korea
-_—

\ | protect Education '
Around 90% of households had all their children ageﬂ 6

Over 80% of households benefitted from the

2 to 17 years enrolled in school last semester.
Government emergency assistance programs

Around 1-3 of households that needed medical

among low-income households.
Over half of children attended mixed (face-to-face and

remote) classes and one-fourth attended face-to-face only.

assistance could not access the services.

The proportion of social assistance beneficiaries in

Most people are aware of the availability of the

2020 almost doubled compared to 2019.

vaccine through social media. Children in rural and low-income households more likely

to have difficulties in accessing learning devices.

People concern about the vaccine side effects

were among the main reasons for reluctance to Employment
gEtVacaliaECS National employment remained stable at 68%
between March 2020 and June 2021. Around 80% of the households in rural areas, the
More than 36% of the low education and southern region, and low-income groups experiencing
NEeonEHioIpS sl e VOl H R b Employment declined by 8 percentage points in income declines.
ogetting vaccinated. urban areas, while it increased by 8 percentage T T T e

points in rural areas. Farming activities and non-farm businesses were also

severely affected by income declines.

Overall, over 50% of respondents were affected
by job losses, temporary work stoppage, and
low-income households and those with children. reduced number of working hours or reduced pay.

Households in the southern region and those in

low-income groups were the most significantly =
impacted by income losses. D

Source: https://www.worldbank.org/en/country/thailand/publication/monitoring-the-impact-of-covid-19-in-thailand
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The Impact of COVID-19 Pandemic on Older Adults in Thailand
1

Chance of
death more
than other age

groups. 2

1. Health Impact

6 the risk for severe
Older people have Hnassfroni
stress and anxiety COVID-19increases
affecting their with age, with older
physical health. adults at highest
risk.

Why should we pay
special attention to
the elderly? 3
Di fﬁ5 The strength of %
: f:ulty the immune R&
recovering from ’ >y
i response decline
iliness. a swihage. ?
Have an .

underlying
disease especially
chronic disease.

The Impact of COVID-19 Pandemic on Older Adults in Thailand

1. Health Impact

Health Promotion & Prevention Services Rehabilitation
/ / Access to health services decreasx /

* The Impact of COVID-19 Lockdown on during Lockdown. (get an * Older persons with disabilities and
Sieep Guality; Insominia, Depression; appointment with a doctor, dental chronic conditions may experience
Stress, and Anxiety among older services) further difficulties in accessing health-
persons. *  Drugdelivery services tend to care.

* Older persons concern about the increase during the lockdown. ® Older persons are more likely to have
vaccine side effects were among the *  Workforce shortages disrupt the ongoing health needs that require

; isi i medication and assistance, and to
main reasons for reluctance to get provision of care and directly ’

require routine home-based visits and

vaccinated. impact older persons, causing
i i community care.
* Participation in health promotion \ further isolation. / y

®  Health workers, caregivers, and

activities in the community decreased

volunteers visiting homes have

\decreased during Lockdown. J

during Lockdown.

® Older persons have reduced physical

activity during Lockdown.
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The Impact of COVID-19 Pandemic on Older Adults in Thailand

2. Social Impact

Impact on the lifestyle of the elderly The elderly have more effect on Travel to different places,
100% Access to medical services, and Self Care in the proportion of
40.9, 29.6, and 28.2 respectively.
- In addition, the measures to close the elderly care facilities
60%

40%

20%

— “ ‘ i affect the care of the elderly, especially those with dependency
| : [ ' | ‘ ‘ conditions who need special care closely. As a result, the
r_m ‘ | l elderly may not recsive continuous care and create a burden
i - l of care for the family.

SelfCare  Caring for your Do the Shopping Travelto different Access to
family member places medical services

[l severe ] Moderate Mild No effect g | ¢
Source: The Thailand Development Research Institute (TDRI)
https://tdri.or.th/2020/09/the-impact-of-covid-19-on-older-persons/

The Impact of COVID-19 Pandemic on Older Adults in Thailand

3. Economic Impact

Occupational Group | Before COVID-19 Pandemic | Post COVID-19 Pandemic It was found that the elderly were less affected in terms of

Retired government 16.9 16.9 having a job. because it is the age of retirement. However, the
official unemployed increased from 2.9 percent to 6.6 percent of which
The unemployed 3468 34.8 the group with the most unemployment was expected to be

(old age or sickness) freelance/part-time jobs. which decreased from 9.6 percent

B oass 18.0 1941 to 6.6 percent.

On expenditure, the elderly are the age with less consumption

Empgeatintle 178 162 and less socializing. Therefore, the expenses are not high and
Emeloyes are not affected much. There are likely to be few types of
STaciance 9.6 6.6 additional expenses, such as buying medicines by your:
The unemployed 2.9 6.6 case can't go to the hospital for services.

4 ,*///* r///a,//

— \

Source: The Thailand Development Research Institute (TDRI)
https://tdri.or.th/2020/09/the-impact-of-covid-19-on-older-persons/
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“Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID-19”

Adapting Learning

Living with COVID-19

®  Health System Resilience.
K s \ K The ability to consolidate anh K Strengthening health systemS\
*  Telemedicine and online

; resilience.
corsiiliation integrate a wide range of

* 5Smart (Smart Reopening,
Smart Control, Smart Health
Preparedness, Smart

*  Volunteer training in knowledge.

community. (Online) ® The ability to manage with

*  Self-testing for the detection uncertainty situation. (Public

of SARS-CoV-2 infection with Health Ermiargancy) C ti d Smart
o N ommunication, an malt
Antigen Test Kit. (ATK) * Theabiltytoink the

®  Change public spaces to

Information Technology and

knowledge and manage Mechanism and Participation)

Community Isolation Centre. emergency situations *  Key measures being total Z

i vaccination coverage for 7,
©) effectively. /,

v
0 vulnerable groups. ///
*  Replacing face-to-face * Development capability of //

institutions/organizations that * COVID-19 Free Setting (Thai
exchanges, webinars, and are accepted by society. Sopoovinz P

?
*  Universal Prevention Measures. .
video conferences. \

Source: http: ! or. 3232

The Center for COVID-19 Situation Administration (CCSA)

meetings with electronic

. | '
/,ﬂ'\\ How do we move
i . Looking for virtual communication through social
Sanitizing, Wearing Masks and Social :
\ @ forward to a new media channels.

Distancing Will be Routine. (DMHTA)

o 0 / |'7
normai? New Travel Rules. (Safe Management
Encourage the elderly to receive

Measures for Attractions)

COVID-19 vaccine according to Ly mi]
the criteria. Rl
Al
Moving Towards a Digital Life.

124 New Outing Experiences. (All standard hygiene measures)
Promoting Health Literacy for the elderly.

ironment

Establishment are prepared in terms of locations, materials and

equipment according to the governance recommendation.

OMIC ‘ .
S NE
Make a stronger financial plan. \d & ]
= = i N
v - &SHE(L(=10
Promote health insurance planning. N . . .
\

W Shopping online instead of going to a store/department store.

Promoting environmental health, management of sewage, Infected solid

waste, and food & water sanitation in community.
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Best Practices/Model in Thailand

1. Innovations in ensuring health care service for older population during COVID-19 Pandemic.

1} ]
) o
L

Building and developing information systems with the following as;

o1

¢ Long Term Care 3C Program

* Bluebook Application
® Thai Stop COVID-19 Plus Platform &
Thai Save Thai Application for nursing home.

® Dinsow Mini Robot

Bl auolufinqumwigeany i R
BLUE BOOK APPLICATION 9 Lt COVID. 0.1
STOP &

nasgunwUasaRs
Uovriulsh COVID-19 soviuqumwaSatni

B o i

Best Practices/Model in Thailand

2. Public health measures during COVID-19 Pandemic

Developed public health measures with the following as;

® Flow charts operational for Care Managers, Caregiver, and Community Caregiver to prevent the spread of
the coronavirus disease 2019 (COVID-19) Pandemic.

® Guidelines for health personnel to promote health and disease prevention according to a new lifestyle.

* Recommendations to manage the COVID-19 situation for all sectors and places such as self-protection for
the general public, and guidance for the elderly, family members, and health personnel.

® Public relations video "Self-care of the elderly in the COVID-19 situation”

® Proposal to upgrade measures in case of opening an establishment in the highest and strict control area

safety measures for organizations (Covid Free Setting)

ynansmmsaViUmskaatuaYIIW
na:Doviulsneu:

35Quaddioo
-
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-~ Best Practices/Model in Thailand

3. Community Isolation Center, Department of Health

Established Community Isolation Center with the following as;

® Coordinate information from the Community Isolation Center .

® Provide advice on assessing the suitability of environmental health, management of sewage, Infected solid
waste, and food & water sanitation to the community isolation center.

® Providing advice on health promotion and building health literacy to the community isolation center.

¢ Performance Summary Report.

nsuauIds

%’”
4

DEPARTMENT OF HEALTH
Promoting good health for Thai people

msUs:qu:‘)mmss:ﬁumﬁﬁ'\umsdala§uqvmwna:u5nnssumsgna@§amq ASIn 1
The 1 National Health Promotion and Elderly Care Innovation Conference 2021



“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

lIoNaIsUs:NOUNISUSSEE

»>

Creating New Lifestyle for‘Ageing Populations: Adapting, Learning,and Living with COVID-19
s 5 Ll S e

Motooki SAKAI, ' RN '
Chief Advisor, Project on Seag}fsiwhm Social Services Provi$®n for Elderly Person (S-TOP)
Officer, Ministry of He‘alt%,!abour and Welfare (MHLW), Government of JAPAN

Overview of aging situation & COVID-19 situation of the elderly in the local context

1. Trends in Ageing population and Projection for the Future in Japan 3. Sex and age group of deaths (as of 11/29/2021)
¥ . ; 80s [EEEEE—— |
TR 708 [ — ]
g 2 | o 6O j—| |
= [~ ‘ 2 s [ ]
| i } & 4os ]|
‘ 2 30s |
! = 1 20s
| A= p 1 | 10s
|= o + 4,000 3,000 o 1.000 2,000 3,000
£ I e sl | SR I Hbtinatiattaiteis | E ) Deaths (person)
s g eopiien: Reference: National Institute of Populat Security Research
[x > = o574 yors ot yeur X =R ]
Reference: Cabinet Office eport on the Ageing ety 4. New coronavirus COVID-19 deaths and aging rate (65 or over) by country

2. Number of new positive cases and vaccination coverage in Japan (as of 11/26/2021,

=T [E 090 Sgge

>

é P
 J
@ ®
&
o § > ® Circle size indicates [Cases per 1 million population]
s% 10% 15% 20% 2% 0%

Reference: https://web.sapmed.ac.jp/canmol/coronavirus/case_death.htmi?lo=1
Reference: Ministry of Health, Labour a
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The impact of COVID- 19

1. Economy(Real GDP)
2020: -4.6% (2009: -5.7%)

- Decrease in private sector final consumption expenditure contributed significantly (-3.2%)

2. Employment
(1) Unemployment rate
Jan. 2020: 2.4% — Oct. 2020: 3.1% (Dec. 2008: 4.0% — Jul. 2009: 5.5%)
(2) Features

- Increase in the number of those who have a job but don’t do any work* during the survey week

* Employed and have right to receive salary. Self-employed but those on leave for less than 30 days.
- Decrease in working hours and decrease in overtime pay

- Impact of government policies. e.g. Employment Adjustment Grant in MHLW

3. Public Assistance

Year-on-year growth in the percentage of households receiving public assistance
Jan. 2020: -0.1% — Feb. 2021: +0.3% (Sep. 2008: +3.6% — Oct. 2009: +11.7%)

* Elderly household Jan. 2020: +1.6% — Feb. 2021: +0.6% (Sep. 2008: +5.2% — Oct. 2009: +7.7%)

* Other household Jan. 2020: -2.1% — Feb. 2021: -0.1% (Sep. 2008: +2.2% — Oct. 2009:+14.9%)
4. Tourism (inbound)

2019: 31.9M* — 2020: 4.1M (2008: 8.4M — 2009: 6.8M)

The impact of COVID- 19

How do we move forward to a new normal? Creating New Lifestyle for Ageing Populations: Adapting, Learning, and Living with COVID-19

The impact How do we move forward to a new normal?
5. Medical care and Long-term care

1) Service provider side 1) Service provider side

- Tightening of the service delivery system (beds, medical & - Add "medical care at the time of the spread of emerging
long-term care staff, etc.) infectious diseases" to the five-year (FY2024-FY2029)

- Deterioration in profit (hospitals both accepting & not medical care plan to be formulated by prefectures
accepting COVID-19 patents)

,etc. - Develop business continuity plan (BCP) at long-term care
service providers and implement training based on the plan
2) Service recipient side (FY2021-. 3 year transitional period)
Infection risk during medical visits

- Promote of ICT-based services: Telemedicine,
- Decline in the rate of medical checkups and examinations Telerehabilitation, Monitoring devices, etc.
- Decreased use of long-term care services (especially day

- Safe & secure medical institutions and care facilities, etc.
care services) etc.

2) Service recipient side

More choices of medical treatment behavior and care

services (online or in person, place, etc.)
6. Life & Work styles

- Increase in anxiety (health, general future, income, etc.) - Increased awareness of infectious diseases
- Refrain from working in an office and face-to-face - Change in awareness and use of ICT
meetings

- Flexible work style (online or in person, place, etc.)
- Increase time spent with family

[ 42
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Best practices/model in your country

1. Medical care and Long-term care
(1) Recovering at home or designated hotel*
- For those diagnosed as being infected with no/mild symptoms and judged by a doctor that
hospitalization is not necessary

e.g. Kanagawa prefecture: Brochure for Recuperation at home or a lodging facility in Thai
https://www.pref.kanagawa.jp/documents/61069/08 thailand11th.pdf

(2) Medical and nursing personnel
- Job offering and job seeking matching system for medical personnel: Key-net, Hello Work, etc.
- Flexibility of medical personnel between prefectures: IHEAT, etc.
- Dispatch of caregivers from other facilities with different management

(3) Online visits at the facilities with restricted visitation
- Avatar robots (family visits, night patrols, etc.)

2. Life & Work styles
Opportunities for interaction in community: in person and online
- Preventive care in community “Kayoino-ba”

Older adults in Japan
Decrease: Time for physical activity. Time and frequency of going out. Sense of fulfillment in life. Cognitive function.

*Character: Relatively poor at consulting with neighbors, helping each other when sick, etc.
Not often use smartphone, tablet or PC. Not often use the devices for communication, procedures, or shopping

How lessons learned will help guide us in the years to come (Planning and Solutions)

1. Initiatives in the Community
- Interaction in the community on a regular basis

(Challenges)
- Leadership in the community

2. Utilization of ICT (not as a substitute)
- Medical care: Telemedicine, Telerehabilitation, Online medication counseling, etc.
- Long-term care: Evidence-based long-term care e.g. “LIFE”

(Challenges)
- Management of medical institutions and nursing care facilities
- Improvement of ICT utilization skills and of information security knowledge
- Training of simple and temporary workers (who may be replaced by online)

3. Review of categories in the Infectious Diseases Control Law
- Almost the same level of response as Category Il (Avian flu, SARS, tuberculosis, diphtheria, etc.)
- Burden on public health centers & administration: Coordination of hospitalization. Track infected
people, etc.
- Increase in the number of vaccinated people. Expectations of fewer severe cases

(Challenges)
- Possibility of not being able to stop the increase in infected people and of not being able to reduce
burden on healthcare workers
- Self-payment of medical expenses

43

N1SUS:3UIYINISS:AUBIARIUNISEIIASUEVNIWIAUSANSSUNISAlALIEN1E ASIN 1
The 1 National Health Promotion and Elderly Care Innovation Conference 2021




“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

lIoNaIsUs:NOUNISUSSEE

Creating New Lifestyle for Ageing
Population —Adapting,Learning and
Living with Covid-19

Thelma Kay
Active Ageing Consortium Asia Pacific(ACAP)
28 December 2021

Active Aging Consortium Asia Pacific

CA Founded in 2005

....... on - To develop friendships and share best practices for
Active Aging

Benefits

* Learning from each other!
* Bi-monthly bulletin

* Monthly Webinar

* Free!

ACAP Conference Hong nong
2018

Anyone can join
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% ACIAP Me[mbers rlclround Ithe %

World
Mongolia I ca:"d
Japa
| China I m[—ap—‘l" USA Europe
L I
l Nepal I el 48
India Jgj_ugF ;l (E]
Malaysi:l - Phili[srpine HawaIl
Ningdpore Indonesia J
_BrazilD
Join by emailing -
[ At tarint@hawaii.edu :
Now Africa O I
Zealand

Demographic landscape of Singapore

» Total Population : 5.69 million (2020)

- Life expectancy: Males 81.5/ Females 86.1

« Healthy life expectancy: Males 72.6/ Females 75.8

* 65+ 15.2 % ( 2020) Super-aged (>20%) by 2030

* 67% living with family, increasing single
or living alone :

* 90.4% home ownership (to age in place)

* >90% in high-rise housing, 78.6% in =
public housing (compact, amenable to E"
community-based services/support)

*» <0.3% of 65+ in institutional care (prefer
age-in-place)

Housing and Development Board flats in Singapore

45 3
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Epidemiological impact of Covid 19

From JHU CSSE COVID-19 Data - Last updated: 2 days ago Total 088682278000
Singapore ¥ All time ~ Deaths: 82 1
5,000 22 Dec 202.1
. 7y avg: 300 Different waves:
'  |Imported

3,000

e Community

e Returnees

1,000 _j“\/\_ » Migrant workers
0 e e R < e  Delta variant
VR « Omicron variant

2,000

Strategies/measures from “zero tolerance” to “living with Covid”
Circuit breaker (lockdown) — April to June 2020

Phased opening ( currently from stabilization phase to transition
phase towards Covid resilience )

Balance between safety and economy

Impact on older persons (esp during circuit breaker)

H - SENIORS SHOULD
Shield/Protect/Cocoon: STAY HOME

= Senior activities centres(78) suspended

« Senior-centric activities, courses and
interest groups suspended

» Encouraged to stay at home

» Separated from visitors,including relatives, :
non co-residing grandchildren(reciprocity) @ Sttt todsobey

» Nursing homes - heightened infection o —
control/prevention/testing, no visitors, split
zones, caregiver management

+ Mental health - Loneliness, Depression,
Dementia deteriorated

Support:

» Delivery of food and services

» Priority shopping hours, medical service,
subsidized video consultation

« Customized entertainment, information

A volunteer delivering food to a beneficiary. (Photo: The Food

Bank Singapore)
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Government response

+ Multi-ministry Task Force (Whole of Government)

« Border controls, Quarantine, Stay Home Notice, Health Risk Warning
(#adjusted for prevailing circumstance - currently Vaccinated Travel
Lane for selected countries)

» Testing/contact tracing ( Trace Together, Safe Entry digital check-in)

= Physical hygiene: mandatory face masks, hand washing/sanitizing,
physical /social distancing, crowd /congregate limits (personal
responsibility, strict enforcement with legal regulation)

« Legal — Covid 19 ( temporary measure) control order regulation 2020

» Circuit breaker (3 April -1 June 2020 partial lockdown ,only essential
services in operation, to reduce community transmission)

» Phased openings

# As of 27 Dec 2021 approach to Omicron cases adjusted to recover at home,
community facilities to allow focus on severe cases and protect vulnerable settings
such as hospitals,nursing homes, preschools)

Further health responses

* Vaccination:96% of eligible population fully
vaccinated , 88 % at least one dose, 36%
booster shots

= Vaccine portfolio approach - ordered different vaccines

= Vaccination ( free and voluntary) with widespread distribution
network

. Onsite vaccination at nursing home , daycare centres , reach
hard to reach

= Address vaccine hesitancy (fear of negative side effects, Qv A
mistrust vaccines, misinformation) 3,147 views
. . . . . leehsienloong Got my second dose of the COVID-19
= Vaccine Injury and Financial Assistance Programme (VIFAP) vaccine at Singapore General Hospital (@sghseen)
to cover healthcare costs in case of severe adverse reaction morning. With that | have completed the fullyg¥s
5 vaccination regimen.
+« Vaccine mandate

»  Vaccine-differentiated measures = T e

« Mental Health — Community Mental Health Master Plan
2012, Covid-19 Mental Wellness TaskForce to transit into
Inter-Agency Platform

« Strengthening of health system — primary
healthcare/community nursing teams expanded, health
budget increased, pay increase for health workers

N1SUS:3UIYINISS:AUBIARIUNISEIIASUEVNIWIAUSANSSUNISAlALIEN1E ASIN 1
The 1 National Health Promotion and Elderly Care Innovation Conference 2021




“Creating New Lifestyle for Ageing Populations : Adapting, Learning,

and Living with COVID-19”

lIoNaIsUs:NOUNISUSSEE

New Normal - Build Back Better Together
(powered by technology and innovation)

« Accelerated digitalization - Work ( work from home, remote working,
hybrid working), Education ( online schooling, hybrid learning,
lifelong learning), Health, Computer literacy for older persons

- Deinstitutionalization — Age in Place, new living models eg
integrated communities such as Kampong Admiralty, @Queenstown

« From family as first line of support to many helping hands whole of
society approach eg trampoline, integrated longterm care,
intergenerational interdependence

» Reskilling, upskilling for new economy (new growth sector, green
plan, smart nation)

« Rights of older persons — eliminate age discrimination eg workplace
discrimination legislation, older persons’ voices

« Other challenges — Mental Health ( esp Dementia, Depression)

Creating New Lifestyle for Ageing Populations:
Adapting, Learning, and Living with COVID-19

Wenfu Wang M.D

Changhua Christian Hospital
2021.12.28
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LTC 2.0 Innovated Care Management Model
_Hospital RS oy

Discharge Service Plan ERARE
Case Finding

= Case Finding
e A il '\ People with cognitive
: o \\ impairment and/or disability

Homehased Care Management Center \\> -
medical care ‘

Care managers in Local government and Hospitals

» Conduct needs assessment

Determine benefit level and care plan for people with disability and/or cognitive impairment
+ Linkage services

* Regular review, monitor and quality control
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Multi-modality Programs

Cognitive Physical Social

Class of art creation Exercise class 1 Nostalgia class
\ : Gardening class

<<<<<
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Level 1 epidemic alert

Number of novel coronavirus COVID-19
cumulative confirmed cases in Taiwan and global
from January 2020 to May 2021

320,000,000 48,000
240,000,000 Date Total Doses*  per 100 people 36,000
0 -]
L4 May 11, 2021 112,543 0.47 Q
(@] 160,000,000 24,000 E
S o
2 =
80,000,000 12,000
o (o]
2020/1/1 2020/7/1 2021/1/1 2021/7/1

55 5
A= - AN =

Level 1 epidemic alert
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Number of novel coronavirus COVID-19
cumulative confirmed cases in Taiwan and global
from January 2020 to Nov 2021

320,000,000 48,000
] P SR A S B

| 2021.05.11-2021.05.14 |

240,000,000 36,000

Level 2 epidemic alert

2021.05.14-2021.07.26

160,000,000 24,000

Level 3 epidemic alert

80,000,000 12,000

o
2020/1/1 2020/7/1 2021/1/1 2021/7/1

R E AT H

LTC 2.0 Innovated Care Management Model

N Communlty LTC

) Ammmm ‘x// \
Discharge Service Plan e -

A

Case Finding

Case Finding

People with cognitive

N 7‘ Qe | impairment and/or disabilit
4 \/c M — .
medical care x

Care managers in Locar government and Hospitals

+ Conduct needs assessment

Determine benefit level and care plan for people with disability and/or cognitive impairment
* Linkage services

* Regular review, monitor and quality control
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Telecare

For OPD visit and Home-based medical care

Level 3 epidemic alert

Video Interaction

For in-hospital and nursing home care

£
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Separated but Not Isolated

i : n_». . ';s ,' -

Level 3 epidemic alert

+ 65% of elderly deteriorated in physical and mental function

+ 100% caregivers significantly increased their care burden

Digital Technology

For on-line and in house training

£
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SODA

Lohas Cognitive Machine

Cooperation with Occupational Therapist

SODAFT

SODA

NP BETHE—B 111650 W:650 H:250mm
. £ 2111650 W:650 H:700mm
B K2

5Kg

< Training Records

Prescription

2 FE 7 R4

Reaction force training

requenc m Correct46/46 * ok kA K Correct15/15  htss T
(=) 7x(+ () 3.6

A4 b4

Attention |Coordination| Memory Music

< Training Records

Correct99/99 Y S e S

Lo 6> g R > b4

Reaction | Attention |Coordination Memory

Attention Reaction Attention  Coordination

=
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Cognitive Ability Radar Chart

Reaction

Logical 1) Memory

Muscle ~ Softness

Cognition ~ Attention

. 20
Agile ~

18)

' Coordination
Balance

Home ICT Training Products
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Home ICT Training Products

] 1 Cable TV digital set-top box
K] Bluetooth sensor gloves

oo PRI

Creating a smarter life

RS RRAT

Traditional Chinese Medicine for Dementia and Pandemic

TCM in Dementia Delaying Intervention
-Acupuncture

-Chinese herb meals & tea

-Sitting Tai-Chi & Baduanjin exercise

TCM in COVID-19 Treatment

* Decreased the related symptoms of COVID-19
* Stopped the deterioration

* Shorten the length of hospital stay

* Prevent pulmonary fibrosis

TCM in COVID-19 Prevention
» Develop Chinese herb tea with comprehensive
ingredients

Chinese Herb Tea Ingredients

#E7% Cablin Potchouli Herb 7l Swordlike Atracylodes Rhizome
24 Cultibated Purple Perilla Leaf e Japanese Honysuckle Flower Bud
£} 55 Heartleaf Houttuynia Herb
Mongolian Milkvetch Root

(7] Largehead Atractylodes Rhizome
[ ;7 Tangerine Peel .

#51% Balloon flower Root se.Asiabell Root .
H i Liquorice Root Whitefruit Amomim Fruit

{7 Dried Ginger 5577 Katsumada Galangal Seed
4] 4% Common Jujube
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Level 2 epidemic alert

Taiwan

There have been approximately*

34,386,869 ......

administered for COVID-19 in Taiwan, currently at rate of about 0.73/second or 62,907 each day. Thatis about 144.1 doses per
hundred people (~23.86 million).

Total Doses per 100 People Vaccinated % of Population Completed Vaccinations % of Population

34,386,869 144.15 18,671,849 78.27% 15,715,019 65.88%

Level 2 epidemic alert
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“udAnssuvegunwia:AoUUaoRfivdnsuLguony

(Smart Technology for Healthy Aging)”

1. Borovomsussene “udmnssivagvnwiiaznNUUaanNedIMSULEIoNy (Smart Technology for Healthy
Aging)”
2. usseg 1.UNWUWBUN 9sdmuUUn ANIKUY Chief Product Owner — Well-Being

UsSBN 19483 wannurinodasiy 91NA
2.As.wss:W 29Fdla sIIKLIY Co-Founder-DoCare USBN Nexter Living 910A

3. ¥ouIoan 5U89ASH 28 SUAU 2564 1981 11.00 - 12.00 U.

4. dpnus:aun 1. WolasuagnougAuNlafuuInnssuIlogvnwia:AawUaaned sy
tavongnusUiuuninSgiazn1AIoNsU RAoAIURANINMSWAILNZIDASoUNA:
ulsungvouds:inA

2. WenaniUaguisougus:aunisni IudARNIIBINSAINYITOIAUNISEIASY

udnnssufogonfgia:Uasniudmnsutigiony

5.1Gor/unasy
MnNMsAUs:BINsgIongliTusuImuLINTU TnsARdnTul w.A. 2583 9:T91uoutiguonesiuou 20 &1u

Au ARIJudndou 31% ko 1 Tu 3 vauUs=snsnuUs:inA Jrynananvedgasongluds:inAlng Ao Ao
Uaenfis gvnw msidunia:=ianssu nazi8edhageonAaidudindiAnyuin iwsa: 80% vadggienganfsaghunu
MUIDY (Aging in place) 1a: 30% vo\lQqamqmﬁumua”lvv\]uazﬁnuohimv_\iuﬁunn‘d fuduratenindoulsio
n1seaniuuinAlulagia:usnnssudrsumsgiiatigsonguiniu AugunAlonsuRinisiiaus “ORlrkiiveu
nsagondw. .. IWodvnwia:AuUaenne dnsuauinnunns” Insnisuiniaus VIDEO msuninAlulagiunls
AUNTSQNIALFIaNE 91N99 monitor LAUNS:UIUMS telemedicine viuzRoglsawenuna dVosre TusSNsIF
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